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“Dogs already have our hearts, they need our minds.”
Mike Arms, CEO and president of Helen Woodward Animal Centre
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Helen Woodward Animal Centre

For three days, June 28-30 2018, | was privileged to attend a
workshop at the Helen Woodward Animal Centre in San Diego,
California, at the invitation of Mike Arms, its President and CEO.
The three day workshop which is held twice a year is called “ The
Business of Saving Lives,” and it is just that, intensive sessions
presented by expert staff working at the Centre, to bring their
advice and know-how to the attendants who come from animal
welfare organisations and groups across America and beyond.
The programme which includes topics on; fundraising, marketing
techniques, PR, social media and accounting, aims to teach those
who participate, how to grow and maintain their organizations.

How it all began

Helen Woodward, a lifetime animal lover bought an old 12 acres
farm in Rancho Santa Fe north of San Diego with the aim of build-
ing an extensive animal care and education centre. Together with
Mel Morse, former president of the Humane Society of the US,
they built the centre which opened its doors in 1972. In 1985, af-
ter Helen had passed away, Morse led in the opening dedication
of the Centre’s modern facility for veterinary care, education and
animal sheltering. Helen’s original vision has been realised, creat-
ing a special place where “ people help animals and animals help
people.” In 1999, the Centre hired a new kind of animal advocate,
one with a big heart but who is all business, Mike Arms (read his
life-changing story*). He is a recognized pioneer in the animal wel-
fare field and is much in demand for speaking engagements both
in the States and internationally.

Mike Arms’ philosophy

“ It didn’t take me long to realise that simply loving animals, would
not save lives.” How you tailor your words to different groups can
play a big role. Using words like “animal centre” instead of “shel-
ter” , changing “ stray or homeless” to “orphan”, makes a differ-
ence in the way the public perceive your activities. Mike speaks
about the overuse of the word “love.” which he says is the most
overused word in the human vocabulary with no true meaning.”
“It is better to care than love because care makes a difference.”

Mike believes that many organizations which offer animals for
free or low cost simply give people the idea that these are cheap,
bargain-basement throw-away pets. Helen Woodward has the
highest adoption fees in the community but adoptions continue to
grow. If the customer has invested in getting that orphan animal,
then they are more likely to invest in the future care of that animal.

Mike also believes that no orphan pets should leave a facility with-
out having been spayed or neutered. In San Diego County this
is mandatory for all animals leaving shelters, whether private or
public. He thinks this rule should be imposed on all pet shops and
backyard breeders with perhaps reputable breeders, exempt.

Programmes, Facilities and Activities at the Helen Wood-
ward Animal Centre

Elizabeth Oliver

Education Programmes

Critter camp for kids (kids come to the Centre), pre-school through
8th Grade, (centre staff also visit schools)

Girl Scout, Boy Scout programmes

Outreach: bringing animal encounters into the classroom

Dog Smart programmes teaching kid how to behave around ani-
mals

Animeals
Enriching lives of senior citizens by donating pet food. Around 250
pets / week for owners that either can’t afford pet food or who are
unable to go out. Around 40 volunteers package and deliver food
to homes.

Pet Encounter Therapy

Volunteers take animals: dogs, cats, rabbits, birds, guinea pigs
to children’s shelters, hospitals, psychiatric facilities, around 50
places visited every month

Therapeutic Riding
For children aged four years up and adults. Lessons plans are
designed to suit each rider for short or long-term goals

Club Pet - boarding facility
Equine Hospital

Companion Animal hospital
3 vets and 5 vet technicians

Surf-A-Thon
Annual event for dogs on surf boards, held in September with dog
surfing lessons available in July /August

Home 4 the Holidays

A three month adoption drive together with 4000 other rescue
groups. In the 2017 Home 4 the Holiday season, 1,279,809 or-
phaned pets were adopted.

Shops at the Centre
PAWS in the Ranch Retail Store
Orphaned Objects Resale shop

Business of Saving Lives
Workshops, one day or three
days

Remember Me Thursday,
third Thursday in September
to remember pets who have
passed away or orphan pets
in need of a forever home.
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The Story of Mike Arms

ike Arms came to animal welfare in a most unusual way.
M He arrived in New York in the 1960's ready to take on the
world with an accounting degree and the desire to make it big.
An employment agency suggested that he might take a position
at the ASPCA because it would look good on his resume. Mike
didn't even know what an ASPCA was at that time, but thought
it would be a good experience to manage the finances of such a
large organization. The stress of seeing the horrors that mankind
perpetrated against the animals of New York quickly became too
much for Mike, as the ASPCA was killing over 140,000 innocent
animals a year at that time. He gave his resignation and was run-
ning away from animal welfare.

With just six days to go until his last day, Mike got a call that there
was a dog hit by a car on Davidson Avenue in the Bronx. There
were no ambulance drivers available, so he took off his suit jacket
and put on an ambulance driver jacket and drove out to the ac-
cident scene. Upon his arrival he saw a black and tan shepherd/
terrier mix lying in the street. The dog had been hit with such force
that his back was broken - he was literally bent in half. As Mike
approached the injured dog two men came out of a nearby door-
way and asked him what he was doing. Arms calmly explained
that the little dog was dying and he was taking him to the hospital.
The men told him that he wasn't taking the dog anywhere. Mike
inquired as to if it was their dog and they said, "No, but we are
taking bets on how long it is going to live." Arms told them they
were sick and turned to lift the dog into the ambulance. As he
bent to lift the injured puppy, the men attacked him with a bottle
to the head followed by the smack of a baseball bat and the sharp
pain of a knife thrust into his hip and shoulder. Mike was knocked
unconscious and as he lay in the street bleeding, the little dog
who should not have been able to move, crawled to Mike's side
to lick him awake.

It was a true epiphany for Arms as he spoke to God and said "Let
me live, and | promise you, | will do everything in my lifetime to
protect them." Mike has remained true to his word as the man who
has saved more animals than any other person, living or dead, in
animal welfare history.

Mike Arms is the President and CEO of the Helen Woodward Ani-
mal Centre in San Diego, California.

Mike Arms’ advice to those running animal shelters

We all want to increase the number of pets adopted and decrease
the number of pets that are put to sleep. Mike Arms believes that
we can be successful. Here are a few of his ideas to help increase
your rehoming figures.

1. Remember who your competition is. The backyard breeders
and puppy mills are only in business to make money ! And be-
cause of them we are faced with overcrowded shelters and the
euthanasia of innocent pets. Know your opponent !

2. Operate your shelter as a business. Set goals to improve, then

work to meet those goals. Get serious about your success.

3. Your most valuable tool is the news media. Find out which of
your local celebrities have pets and then ask them to help you pro-
mote your programmes and the orphaned pets in your kennels.

4. Be creative when working with the media. For example, we do
not have, "homeless" or "unwanted" pets. We have "orphaned"
pets that need families.

5. Make your pets more appealing in the photos on your website
or the photos you send to the media. And remember that families
do not bend down to see cats near the floor. Raise cages to eye
level.

6. another marketing tip is to put kittens together and give them
names that compliment each other. Who wants to adopt "Beck-
ham" and leave "Spice" alone in a cage ? Show the public that
these kittens belong together.

You can also name entire litters of puppies or kittens after mem-
bers of a sports team, Santa's reindeer or even the reporters on
your local television or radio stations.

7. Use the Buddy System. When a family adopts one pet, they can
adopt a second pet at half the regular fee. Tell the media you want
both pets to go to the same family.

8. Be available. Helen Woodward's Animal Centre's Adoptions de-
partment is open every day except Christmas and Thanksgiving.
Our spokespeople make television appearances on holidays and
we are open to give families an opportunity to adopt a pet.

9. If you have a website, change the home page at least once a
week. Select an Adoptable Pet of the Week and display its photo
on the home page. Change the pet each Sunday night, giving
people a reason to log on at least once a week. Your local news
media may also want to be part of this. Ask them to remind their
audience to log on each week to see your Pet of the Week.

10. Remember that our goal is to send each orphaned pet home
with its new, forever family. We are not here for personal glory.
We are not here to hoard the pets for ourselves. We are not here
to judge the people who walk through our doors. Our goal is to
match the needs of pets with the desires of their families.

Let's be successful....... one pet at a time.

Mike Arms created “Remember Me Thursday” when on the third
Thursday in September, organizations around the world light a
candle for those pets who have crossed Rainbow Bridge in the
past year and those orphan pets in need of adoption. ARK has
joined this every year.
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Dogs Trust of my dreams

t was in the summer of 2016 when | met Dogs Trust staff for the

first time. Four DT staff from the UK visited ARK for a 2-week
training session. During this time, they generously passed onto us
knowledge and skills on dog training and shelter management. It
was an exciting 2 weeks for me to learn lots of new things. They
gave me a big objective, changed my way of thinking and values,
and made me determined to become a staff like them.

For 2 years since then, my enthusiasm for Dogs Trust has been
growing more and more: | wanted to see Dogs Trust in person
where staff whom | have longed to be like are working, and go to
the country where animal welfare is 100 years ahead of Japan.
Thanks to the cooperation of many people, my long-cherished
dream came true this year. The UK was truly a country of dreams
for me.

We visited Dogs Trust Bridgend in Wales one of 20 shelters run
by Dogs Trust across the UK. We spent a wonderful time in the
countryside rich in nature. Lovely kennels are situated on exten-
sive land which is much larger than ARK. There were 7 dog runs
of various sizes, and even an indoor training house.

Currently Dogs Trust Bridgend has 31 staff working to look af-
ter approximately 60 dogs. Jobs are allocated to individual staff
according to their expertise and efficient way of working. They
focus not only on work within the shelter, but also PR activities
and education.

Dogs Trust is well known in the UK; It has TV commercials; yellow-
coloured Dog Trust cars with Dog Trust’s logo and dogs’ pictures
painted on them were running around the town; a donation box for

Sakura Nishitaki

Dogs Trust was placed for people to donate dog food and treats
in the supermarket. Such donation boxes are filled with dog food
and treats every day and collected by volunteers once a certain
amount has been gathered. Also, pet shops donate toys and food
regularly. Furthermore, Dogs Trust has been playing an active role
in education and support to raise animal welfare standards not
only in the UK, but also across the globe.

Dogs at Bridgend are taken out for a walk or training 4 to 5 times
a day, running around in a vast dog run. They even have extended
trips outside the shelter, such as to the sea, river, fields and na-
tional parks. Detailed information (where they went, what they did
with whom) is recorded for each dog to avoid repetitious trips.

Kennels are clean and rich in environment with lots of toys and
beds, so that dogs will not get bored. So many times, | was sur-
prised and impressed with the dogs’ life there, i.e. the quality of
life for animals is well-maintained, which is what dogs deserve,
even those which may not even be rehomed. Data on individual
dogs is archived on PCs, to which not only kennel staff but also
office staff can access to obtain the same information.

People who want to adopt a dog visit the shelter frequently. The
annual number of dogs rehomed was approximately 700 in 2017.
By May this year, as many as 202 dogs had been rehomed. This
number simply goes way beyond the annual numbers rehomed
from ARK where 120 dogs were rehomed in 2017. The average
duration for one dog staying a DT shelter is one month at longest;
amazing isn’t it?

Before adopting a dog, adoptive parents need to participate in an
explanatory session, where trainers politely teach how to behave
around dogs and how to look after a dog after adoption, showing
slides on the screen. In the event of any problem after rehoming,
adoptive parents, furthermore, can receive generous support in-
cluding training and consultation that is free of charge.

The number of dogs rehomed from Dogs Trust and the turnover
rate is closely related to British peoples’ preference for adopting a
dog from a shelter or a reputable breeder. Although there is no law
preventing dogs from being sold in pet shops people know that
the puppies sold there come from puppy mills and therefore avoid
them. Pet shops as a result sell pet goods and pet food but seldom

Dogs Trust of my dreams

live animals. Owners, under British law, have a “duty of care” for
their dogs, taking responsibility for their well-being, giving them
training and education. This means dogs are well-mannered and
accepted on public transport and in restaurants. Cruelty cases are
investigated and if necessary prosecuted by RSPCA inspectors
and the police. All these are reasons why people say that “animal
welfare in Japan lags 100 to 200 years behind Britain,”

Besides the quality of life for animals, the satisfaction level of staff
is equally high in Dogs Trust. When asking staff why you have
chosen Dogs Trust among many shelters, all the staff replied that
they are paid well and able to improve their skills, thus, they evalu-
ate Dogs Trust highly, compared to other shelters.

In fact, no staff was on overtime during our 2-week stay. They
come in at 8:00 and leave at 17:00 every day with breaks once
every 3 hours. It seemed as if | was on a 2 week vacation in an
ideal company of good standing. | could easily understand why
many people want to work for Dogs Trust.

Because staff have plenty of time to spare, having room to
breathe, they can increase the quality of life for animals. Mean-
while, trainers organize educational sessions and staff gather
to have meetings without wasting time. Thus, every single staff
member is working with aspirations every day in Dogs Trust. How
to find and use time is one of the important issues we would like
to improve at ARK.

| was able to learn, see, and feel more than | can write in this
report during my 2-week stay in the UK. | had little knowledge of
dog training and was not really interested in it until | met the staff
from Dogs Trust. However, | realized that for staff who are working
in kennels, being close to dogs, learning dog training and body
language is very important, leading to an increase in adoptions
and a decrease in stress for dogs.

Many animals in ARK have various problems. It is difficult and
time consuming to train dogs to be socialized after becoming an
adult or senior dog. However, | would like to be a kennel staff

Sakura Nishitaki

equipped with knowledge and skill by utilizing my experiences in
Dogs Trust, so that we could increase the chance for dogs to be
rehomed.

It’s a big joy for us staff to see animals that had been trembling
with fear coming to ARK, start to open their hearts gradually, and
eventually find a lovely new home. | feel that it is important to
change the working environment into more efficient way of work-
ing, while embracing what | learned from Dogs Trust. That way,
staff will think that they want to keep working here, resulting in no
more staff shortages in ARK.

Through my experiences in Dogs Trust, | found it important to
learn, think and communicate. No matter how hard we worked
and no matter how many animals are seeking for new homes, no
one would know anything about ARK unless we spread the word.

Therefore, | would like to make more efforts for PR activities, so
that more people will know ARK'’s activities and support us. I'm
sure that if every individual can learn, think and communicate,
Japan will become a country where people become highly con-
scious about animal welfare.

I know it’s not so easy, but | would like to keep moving forward step
by step, until the day | have dreamed of, comes true; i.e. Japan will
become another advanced country for animal welfare where ani-
mals are commonly adopted from shelters, not purchased from
pet shops, with no longer saying “the UK is a dreamland”.

Finally, | would like to express my deep appreciation to Julie Ace
who kindly took good care of us during our 2-week stay in the
UK, staff in Dogs Trust Bridgend, Karen Reed working in the head
office in London who took us to Dogs Trust Evesham and Cats
Protection, Elizabeth Oliver (the head of ARK), board members,
ARK kennel staff for all your support.

I’'m very happy to have this wonderful experience. Once again,
thank you very much for giving us this precious opportunity.

British Fair@Hankyu Umeda / ZEE7 7 @R25%EAXE 10810H(K)~10816H(X)

RK will join the very popular British Fair 2018, to be held from
A10th - 16th October. We look forward to seeing you all there.
Place: Hankyu Department Store, Osaka Umeda, 9th Floor
Times: (may change)
10th Wednesday / 11th Thursday / 14th Sunday /
15th Monday: 10am - 8pm
12th Friday / 13th Saturday: 10am - 9pm
16th Tuesday: 10am - 6pm

108108 (K) . 11H (KX) . 148 (H) .

158 (B) :F#110kK~F %8k

108128 (&) 138 (1) 1 FRI10RF~FE&OK
10R16H (K) : 110K ~FROHE

Ol 7FICHES B TWEWERE 7 T 7IC2018FHHRBRT
slEsmEtt Wi celciabxUrz,
KR - BHORAEEESHIEAECEERESNZEE 77
lE. 40U LB TOBDANY MELTIREDATDEWEH
TED—DTT,
SEDQEET7IZI0OB10ANSTI6HETODIERM. BlESNET,
TORADEET7 T 7 ICEHMNMNITEE. ARKDT—RICHRIIEED
WefelF £ U5 FEWTT,
ARKRZv7—[E, HIFDRGZHRFELTRNE T, BH. 7
TORERECEEREIEEEDUREENHDEITDOT, [RAFE
[ERRDIR—LR—JICTEROERZBEVNLET,

http://www.hankyu-dept.co.jp/
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ARK Halloween BBQ Party

How about joining us for a BBQ Party at ARK's new animal
welfare facility in Shitsukawa, Sasayama on Sunday November
18th 20187 The mountains should be a picture with maples at the
peak of their autumn colours. We hope to see as many of our dog
friends accompanied by their families as possible. Lots of fun
activities and a big feast!

Date & Time: Sunday 18th November 2018. From 2 pm.

Place: ARK's shelter in Shitsukawa, Sasayama

(map will be sent later)

Party fee with donation included: adults ¥6,000,

primary school kids ¥3,000 (dogs and kids under six free)

Dress: casual and comfortable for the countryside

Please apply with your name, address, phone number and the
number of attendees (adult / primary school kids / kids under six)
by fax, email or post by November 1st.

In the case of very heavy rain, the event may be cancelled.
Dogland will be open from 12 noon for those of you who'd like
some play time with your dogs before the party.
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N—E—(a7rRY)
Harvey ( Kopori)

Hello everyone at Ark,
We would like to thank you a lot for all what you have done for us
to meet Zoom. She has been with us for only 2 days and she is
already a total member of the family.

She is still pretty fussy about food (she really doesn’t eat a lot) but
we will try our best to make her eat what she needs.

We had a very active first week-end visiting rivers (We even
walked in the rivers together because it was very hot) and going
to the beach together (she loved sleeping on the beach in the
shade of a tree)!

Today is a quiet day at home to rest after all these activities !
She doesn’t seem to be used to adventure yet but she is very
very curious about what she sees. She is afraid of stairs | But she
gets a little bit better every time she tries . She is also ok to sleep
alone downstairs at night while we
are upstairs in the bedroom!

What an amazing little dog, after all
she has been through'!

We really really love her and again,
thank you for taking care of all those
dogs in need of a second chance.
Best, ;
Ps: we will keep you in touch of
what happens in her life!

Joseph DELLATTE from Belgium

Hello, this is Miyoshi.

| adopted Harvey the rabbit from ARK. | changed his name to Kopori.
All animal members of my family have names starting with Ko, so we
gave him this name.

Kopori is the name of the boy in the movie Kiki’s Delivery Service. We
gave him this name with a hope that our rabbit Kopori to be friendly and
nice like the boy in the movie.

Kopori spent some time with Koimo the guinea pig. Koimo was
persistently following Kobori so Kobori was a bit upset, but after a
short while, they were resting side by side. Even though Kobori was
still hesitating, he was slowly accepting Koimo. | hope that all of our
animal family members get used to each other eventually in the same
way. Kopori has never met Konami the tortoise but when he heard
Konami moving, Kopori stood up with his ears also up, trying to figure
out who was there.

In the first two days Kopori was in the living room with Thyme the dog.
Kopori went close to the dog when the dog was looking at Kopori over
the fence, then they were smelling each other. | was surprised to see
how Kopori was so fearless, but we are pleased that all of our family
members are nice with each other and happy.

Kopori already knows his house, and he comes out when | open the
gate, and goes back in the cage by himself after a while. Compared to
the rabbit | had before and Koimo the gunea pig, Kopori prefers to be
outside the cage than in it.
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IMNETE)
Mrto (Momo)

This is Junko Makawa who adopted Mito recently. We have changed
her name to Momo.

From day one, she has been so smart and friendly. We are all madly
in love with her. She is always relaxed, purring beside me and my
husband. She often comes closer to rub on us. She gets depressed
when being scolded by us for climbing up onto the table or sneaking
her way to the back of television set, but she soon comes back.
Despite our concern, she drinks water, pees and poos properly. We are
all watching her closely as if we were raising our first child.

We have never thought that a cat could be as lovely as this, although
this is the first time for us to own a cat; therefore some anxieties. My
husband is so happy, saying “what a nice girl we adopted.” We can feel
how much her ex-owner loved her.

Thank you very much for giving her to us. We will surely get along with
her, and | promise that we will take good care of her.

0% /Coronet

ZhICEIECoronetTd, 9RICIE
17mRICTIEDE T, TR T &Ko
Hello, I'm Coronet.

I will be 17 this September.

I'm good.

FRIL/Chirol | 20 sxmcmzanczszass
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It's been almost 5 years since we
adopted Chirol. Two years later, we
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adopted another cat from another
place since she we thought she must
be lonely while we are all away from
home for work and school. She is a
female cat one year older than Chirol.
The two cats are getting along well
except for occasional fights.

Chirol is still a good friend of my three
children. Every day, she kneads with
her paws in the blanket. She lives
comfortably without any diseases
(although she gained weight a bit).

We are very happy to have met Chirol.
Thank you so much for giving her to =
us.

BE A PART OF THE GLOBAL
AWARENESS MOVEMENT

REMEMBER ME
THURSDAY

PLEASE JOIN US TO SHINE
A LIGHT ON ORPHAN PETS

If you can't attend a ceremony, tweet, tag, post and share the beauty
and life-saving significance of pet adoption on social media using
#RememberMeThursday to win life-saving funds and food for your

favorite pet adoption organizations.®

to www.RememberMeThursday.org
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Dr Jeff’s Japan Visit and No-Kill Movement
Hiro Yamasaki, director of Dr Jeff Japan Tour 2018

rom May 25th to June 3rd, 2018, we had an unforgettable ex-
Fperience. Dr Jeff Young, a world-renown vet known for taking
his work in humane population control of companion animals all
over the world volunteered his time to come to Japan. Together
with Dr Mace from the Philippine Birth Control Centre and their
teams, they had a very tight schedule, holding spay- neuter dem-
onstrations, and giving talks around Japan; Hiroshima, Kochi,
Sasayama, Tokyo and Yokohama.

Dr Jeff has a very busy schedule; filming for Animal Planet, han-
dling over 80,000 clients at his clinic, Planned Pethood Plus in
Denver, where 30 surgeries are carried out everyday, running a
mobile clinic and also satellite clinics in Mexico and Eastern Eu-
rope. He has personally done over 165,000 spay-neuter surgeries
in his career.

Dr Jeff has long received great critical acclaim regarding his criti-
cism of the No-Kill Movement. At the same time, he is an absolute
proponent for high-volume and successful free or low-cost spay/
neuter projects all over the world. He takes it upon himself to do-
nate countless hours and monetary resources to spay/neuter. In
our humane field, primary focus must be always on spay/ neuters
when the local overpopulation problem is not under control.

It is crucial that early-age neutering be understood and accepted
as a common approach to healthy conditions for animals and hu-
mane animal control. ARK and | have been proponents of early-
age neutering to prevent first litters and adhere rigidly to NBA.
(Neuter Before Adoption) in order to stop the vicious cycle of
homeless animals struggling for survival on the streets.

Dr Jeff insists in his blog that “No-Kill shelters are the most in-
humane trend. The trend toward every shelter trying to become
a No-Kill shelter has allowed for hoarding, collecting, and ware-
housing sick and dying animals to become widespread norms...”
He also adds “ First, you must understand that you cannot, and |
repeat, cannot adopt, warehouse or rescue your way out of over-
population.”

Lesson from Dr.Jeff Japan Tour 2018
The tour had three major objectives as below.

1. To discuss the urgent issue of the No-Kill movement in Japan
from a global perspective

2. To reaffirm that warehousing of companion animals stem from
pet overpopulation

3. To establish an international organization for facilitating early-

age neutering of companion animals

And we must get back to our original premise that rescue, spay/
neuter and education are three main pillars of animal welfare
wherever you go in the world.

ROG—Ix7-IvIYT7—ER03EOEED
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Intern: Hannah

ello to everyone who is reading this ! My name is Hannah. |
Ham a college student in the U.S. studying small animal sci-
ence. My family lives in Osaka, and | was born and grew up in Os-
aka. Every year for summer/winter break, | come back to Osaka
to spend time with my family. This summer break is my third one
since | entered college, but it became something different than
the last two -this is because | did an internship for three weeks
at ARK!

I’'m sure many people at ARK think we’re pretty crazy for travelling
almost every week, all the way from Suita by train, bus and foot,
despite being full time students. Therefore, we would like to share
our motivation with you and our experience of ARK so far.

So many years have passed since | last visited ARK -my family
and | used to visit ARK often with donations of cat food and dog
food when | was in elementary school. | felt nostalgic seeing the
place looking just as | remembered.

My basic job at ARK was to walk the dogs, watch the cats while
they eat (so they won't eat each other’s food), clean dog/cat shel-
ters, play with the dogs and cats, brush them, and more. Working
with the staff made me realize how much the staff had to do every
day! The staff started their day at ARK way before | got there,
and they were still working when | left for the day. | believe many
people would not work outside all day for such a long time just
because they like animals, so | could tell that they had strong pas-
sion and care for the animals at ARK.

| also had the chance to visit the Sasayama facility with Ms. Oliver.
The building was very nice and clean, and it was nice to see such
a spacious dog land! It was exciting to hear Ms. Oliver’s plans for
Sasayama. | would definitely love to see it for myself when the
construction is done!

Taking care of the animals was not always fun. | can’t deny that
it sometimes made me feel depressed to learn about some of
their backgrounds. For example, a dog who has an unfortunate
background that would be enough to make her afraid of humans,
but still would look happy and approach me, a complete stranger,
or a dog who would bark and run away from me with fear but if |
petted her for fifteen minutes, she would show me her tummy -
It made me sad knowing something happened to them to make
them afraid of people even though they would quickly open their
hearts. However, at the same time, it made me happy that they
are at ARK now and surrounded by people who really care about
them.

Despite what | mentioned above, working at ARK for three weeks
was extremely fulfilling! | fell in love with so many animals... They
were all so sweet and stole my heart in so many ways. All | hope
is that they find caring families that will take care of them for the
rest of their lives.

| will end this article by thanking the staff for being patient with me
and teaching me so many things, the office staff and the gardener
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Ms. Takada for driving me to and from ARK every day, the volun-
teers for making me comfortable, and Ms. Oliver for caring about
me and making my summer internship possible. | will make time
to come back again as a volunteer in the future!

=7 —VD=a1—ALY—DHmEDES A MHTL T RAEEE(\
J V)T MESTRINDRZTNEYFEEEHLTVE
o MORBERIRICEATNT RBRIRTEENEEHR UIco 74
VADKZICEZ LTS5, BERKRH LKA ICITIRE L TR
EREEBSLTVE S, SERBKRFO=EMEOERHATLEI S
ETLEF—RESHDERDE U, ENIE, 7= T BED 1Y
G—HEELTRWASTTY !

SEIFHI0OFERDICT—7 2R UK Ulc, FADVNEEDEIFFRIE
E—HEICRY T T—RPE vy hT—REBFICTEXRLLL ALK
DOFEDZES, EROKFHIADEZITVWBIRKLE D TET
BiEHIULIRERLE U,

F—I TOIDBADAEEEIC. KOS, BWOBEDOMEHL

(DD ERZBNEVNLSI(T)  MEEREDRIR. MOREER
ZEBEDT VIV TEBRTUI, BARY YIDETEHLLZE
T A7 YITHPSRIFNIEWNFRWEEN VAT EZ LD EFAIFRREL
Flfco RYYITDARIEFAE D HT > ERBVRREN 5T 5 LB E TED
WTW&EUTz, ZNIEEDRVWEZ ENATEEREIT2/0ICiE. B
DFERLEITTIIESEBEESRBRWERBWET, TNEBRDIEEE.
T—=IICVWBRPHICTH T 2RNEBFERT v INSEUZZENH
FF U,

BICRAIA VNS A LELOMR ESNDESETEE R U, B
DFULWREF ETHE/MNMTEBEBOVTVWT, RERRYIIVED
DEBULE U, AUN—SANSEILDOSHEDOHEEBWT, RIR
NOHFNETEREDF U, R E2ARN TR UIZSHTESDE
TRTHWTT !

B EDHEIFELU W EIEND TIEHDEFETATU, IRESDIBE
EHZTHEESE BAFELLBSDBHENTT, BEENR WEBIETH
BINfRH ABEHHCTHYARRDIC, RINSTORNY L
H—ICABEEUZESICE>TERD, IIDIFFADZ EDHSTIRZ T2
DHEIFT=DFTZRI, 15 RE T EIFT TRIEERESLSICH>1zh
T2DERT, TARICADULDOERBTOERWTKN D RO AR
DEEDESICIRDEBENH DI EEBS & PHENBVWREFLICK
DEUfC. UNULZENERBFIC, BHENST—IICWT BS5DIEEK
EICB> TN TLWBSABICEHENTWBEICEVHRUE U,

COESICEMBRITEICBRBIEDHDILIH, P—I TO=8EMH
FBIEBICRBESLVWHDTUR I EDOREHEDH BNV TT>MD
DeEDNEUfc, WOENWODRIRKICEFEN T, —EZHICTEER
ROTTNFNSEZESIENDTY,

BRBICIRDFEUIA RAD T ICFBR<EMIDIERIC DLW TBLEHK
ZTKEE DI AT YT DES A BHMZICZUTEYZE >TLIEES
EEBRYVIDESAEH—TF—DEAS A, SHEPICEOER
USRIV TATDES A FUTKZEDERPIAEZD
feDICREZEIE DWW EES > fe A VN—S AT S RE UER
o EWFREREZ E>T RSV T 7 EUTRIEFAVWTT |

STVININVY HO4 3DI0A V

810¢ NWNLNV

13



STVININY HO4 3OI10A V

810¢ NNNLNV

14

7—U=EERE 2017F4H1H~2018%3H31H
ARK Accounts April 1st 2017 - March 31st 2018

XHOER Expenses in Japanese yen

ekl Ry vTEE Staff Salaries 74,556,949
RE - BERBEE Travel Expenses 7,921,183
BEE Telephone / Postage / Takkyubin 2,019,513
FIRI - ¥ E D Printing / Office supplies 1,206,297
—EFEm General Supplies 579,615
EiE-ERE Maintenance / Repairs 1,447,845
VI Fuel 1,308,066
KEAEE Utilities 3,790,516
EER Rent 7,655,388
R Insurance 774,210
FIFHER Payment fees 1,786,268
Tt -fTHEL -##L  Consultancy fees 1,325,700
HP-RC-1> 45—y NEFFL IT Maintenance & Security 1,361,320
iGN Taxes 1,977,100
) Emix Animal Transport Costs 737,145
EMER-EER Veterinary Fees 10,181,099
BYRRE Animal Food 1,466,619
BHEHEm Animal Cage Supplies 554,137
KBRS Earthquake Animal Care
PR-A~R>NE&EF PR & Events 2,040,159
Za—RALY—FRCERIE  Newsletter Production 7,653,332
HL>s—Epk-ERIE Calendar Production 2,502,040
ZOMERFTEI Y AERE  Other Goods Production 350,526
ME Miscellaneous 4,111,591
&5 Total Expenditure 137,306,718
EEXH Fund expenses 0
BEXHAE Current Expenditure TOTAL 137,306,718

We would like to thank all the individuals and families, as well
as companies and organizations who have donated money and
goods to ARK this past year. These include; pet food donations
from Planet Pet, K9, Purina, Morinyuu and Green Dog. Corporate
support from Salesforce, Google, Fiat and Hilton Hotels. Dona-
tions from the Japan-British Society of the Kansai, Kobe Women’s
Club, Hana & Kiss Pet Pension, Magatama, Fieldnote and Inubito
group in Toyama. Especially we must thank Dogs Trust World-
wide for their continuous and generous funding of our kennels in
Sasayama.

ARK photo exhibition

"Special Friends"

Date & Time:

Sunday 12th - 23rd September 2018
12pm - 20pm (last day -18pm)

*You can buy ARK goods there dur-
ing the exhibition.

Place: Laetitia Bookstore

551 Kawaracho, Nakagyo-ku,
Kyoto-shi, Kyoto

UNA DER Income

—i =& &€& Membership / Donation 121,951,814
EXE T Earthquake Rescue Donations 252,195
P> Fa7)E Sanctuary 3,555,000
EESM Legacy donation 45,986,278
hLyd—5E Calendar sales 14,614,813
s L Goods sales 2,312,604
Z DDA Miscellaneous income 4,152,309
IRAGE Total Income 192,825,013
AIHRIR MR Balance Brought Forward 415,686,588
WHAIN S =48 Current Income Expenditure Balance 55,518,295
REBIREEE Balance Brought Forward 471,204,883
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Miscellaneous Expenditure includes among others: rubbish col-
lection, personnel expenses for contracted staff, animal crema-
tions
Miscellaneous Income includes among others: dormitory rental,
income from sales at events and bazaars, affiliates for example:
Amazon, ARK blog, Orange Thrifty.
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Toyama event follow up
Hello from Takayuki, Akemi and Mai.

he sixth Inubito which is a charity event for ARK, was held on
May 20th in the parking lot of a small luxurious hotel, River
Retreat Garaku on the waterfront of Jinzu river in Toyama city.

This year, Ms. Elizabeth Oliver came from Osaka, and Ms. Mary
Corbett came from Tokyo for this event. It was raining until the day
before, but the weather turned out to be perfect on the day of the
event. It was a really fun event. We would like to thank Ms. Oliver
for the autograph session.

Cafes, restaurants, trimming salons, flower shops and others...
from Toyama city participated. People and dogs enjoyed nice
food.

They also enjoyed dog yoga and a dog walking lecture. We had
total of 250 people and many dogs coming to the event.

Sales reached ¥ 237.000 yen from admission fees, ¥39.000 yen
from shop fees, and raised ¥ 25.676 for charity.

People enjoyed this year's event so we want to make next year
even more fun. We would like to convey our gratitude to River Re-
treat Garaku and Alps Co., Ltd. who supported this year's event.

Tsugimori of Brico in Toyama city.

Badger passed over Rainbow Bridge in autumn 2008 but he
continues to send his letter to ARK.

The good folks at ARK want to see as many animals in good
homes as they can. They have to be sure, though, that a pro-
spective adopter's lifestyle is a good fit with the dog or cat
being considered.

Every now and then, someone comes along who doesn't
seem right. What is it that sets off alarm bells? Maybe it's the
interviewer's sixth sense at work.

When adopter M came along to an adoption fair, hoping to
adopt a kitten, something about him worried the staff. Af-
ter long deliberation, his application was declined. He wasn't
happy and vented his anger loudly to ARK and venue staff,
claiming that he was a "model citizen".

Imagine everyone's surprise when model citizen M was ar-
rested near the venue and charged with kidnap and unlawful
detention of a minor! | guess humans need to trust their "sixth
sense"...

ETBENZFDR BHETROMIAD, BHESIE DR TR
TABEBFBERNFTEZORVWTERINICEBWT, HFAR
U <DMRIPIEDABIFERD D EBNR ZERALUBENEWTRL
1,

EllA~XY MERS

comment:
Thanks to all our friends in Toyama for this wonderful support for
ARK. Elizabeth Oliver
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ARK NOTICE BOARD

Calling ARK?

ARK Office 7—VE#E

Tel: 072-737-0712 <10:00~17:00>
Fax: 072-737-1886

HEKER BHFER LS BTIREET,
Office closed on WEDNESDAYS

Visiting ARK?

Open: 77— DshRBFH

BHFLE : 10:00~15:00

RE¥FLE : 10:00~16:00

% SREDEES. FEEICTEICSFHTIV.

ARK DIARY

58 5H~6H MAGATAMA 7—7o¥3vr//BHES

268 JU—YRvIEBH=
NHKTSIEICH: 25 K 5 - Uk

30H Dr Jeff in Sasayama

6H 3H ARKEZR:

268B~7H3H AUN—SATYFT«TI
Helen Woodward Animal Centre Workshop

308 JVU—ryRy/ER

7B 118~13H
REBEESOHIEKRENPOT L AT 1/NLHE

198 IDECHA=1EM

280 JVU—VRyITEHRZERS

A/C Numbers

BR{ES Post Office :

@ IFEIEEFFEENEAN P=VILLT72—IEH
00900-0-151103

® YU Fa7) 77K Sanctuary Fund
00970-9-58799

@ KIRELAF* 21—

Large Scale Rescue Fund for Earthquake animals

00970-2-267840

B =ZRRUFJIRTT E%RE
Tokyo-Mitsubishi UFJ Bank (lkeda branch)

(&) 5288059

HEFEMFSEN F=IIL72—IER
B =HERRT HHXZE

Mitsui-Sumitomo Bank (lkeda branch)

()1472705

NEFEMFHEAN F=VIL72—IER
B HEERIT )IFEE

Minato Bank (Kawanishi branch)
HEFEMNTHEAN F=VIL72—IER
()1693405

A/C no: 1693405 Animal Refuge Kansai

¥ CEEIIEERZ SFIELLIES W RTESHIED
BRIFEERICT—VEBRBETA—I. T7v IR
FIFRBEICT. BAHL. SEF. BEES. FEA

BREHHMSELEZ W,
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ZHUTHRS L. ZDERZEYHEDEREEH
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FP—YIRAVIN—ZY57 ARK Members Club
AL T7ER/S / Diamond Paw: ¥10,000/8
JLE—/\"7 / Ruby Paw: ¥5,000/8

47747 /\2 / Sapphire Paw: ¥3,000/8
JN—)LIN7 / Pearl Paw: ¥1,000/8
773')—R8& / Supporting member: ¥10,000/4
H7R—KN28 / Helping Hand member: ¥5,000/4
fEIAEE / Subscription member: ¥3,000/4

AR Y—HIE ARK
RESLFORRYY—ICBR->TEVWT. ZOEERE P
BEZCHBOWEHETT FULIEHPE 2IZ/(> 7
LyhzsEBIZE0,

ARK

A Voice for Animals

RERTEFFEFZIEA
F=RIWL721—VEE (7—7Y)
T563-0131

KERAT & RE AR RE 2 BT BF B KR 595
Tel: 072-737-0712

Fax: 072-737-1886

Certified NPO ARK Animal Refuge Kansai
595 Noma Ohara, Nose-cho, Toyono-
gun, Osaka-fu 563-0131 JAPAN

Tel: 072-737-0712

Fax: 072-737-1886

E-mail:

—& ark@arkbark.net
7yXEEE B order@arkbark.net
R—LR— www.arkbark.net

RR7—% Tokyo ARK:
Tel/Fax: 050-1557-2763
E-mail: tokyoark@arkbark.net

EEHEDSERN
#ERF: 00940-0-250984
P.O. Account: 00940-0-250984

ARK Twitter:
http://twitter.com/arkbark2010

ARK Facebook:
http://www.facebook.com/
animalrefugekansaiARK
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Things we need

Dog: w/d, a/d, i/d, i/d low fat, z/d, ph
control, maintenance food, senior dried
food, canned food, shampoo for sensi-

tive skin or made of organic, Frontline, ‘My

Premier Collar (size: M) / Cat: w/d, i/d,
c/d, ph control olfactory, kitten dried food, kitten milk (GOLDEN
CAT MILK), adult/senior canned food, scratching boards, toys,
Frontline,kotatsu

General: Timothy for rabbits, scrub brushes, yard brushes, dust
pans, metal buckets (10L~15L), cotton wool pads, cotton swabs,
tissue paper, 45L trash bags, pet sheets (big size), used newspa-
per, liquid laundry detergent, spring bulbs for garden, washing

machines (new, more than 8kg)



